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Published on 07. Apr 2025 Your responsibilities:

IT SUPPORT &
APPLICATION SUPPORT e First point of contact for our staff regarding IT enquiries and technical

issues (1st & 2nd level support)

(MIFID) ¢ Management and administration of IT workstations, user accounts,
and hardware and software

o Support with fault analysis and troubleshooting in the areas of
Windows, Microsoft 365 and networking

FU"-tI me o Management and further development of selected business
Type of employment applications
e Collaboration on IT projects and the roll-out of new systems and
applications
St. Georgen bei Grieskirchen « Creation and maintenance of documentation and user guides
Location
Your profile:

o Completed IT training or equivalent technical training
e Good knowledge of Windows, Microsoft 365 and IT infrastructures
e Technical understanding and an interest in applications and digital

solutions
Anna Maria Rab

T +43 7248 62794 466

¢ Anindependent, structured and solution-oriented approach to work

¢ A service-oriented mindset, strong communication skills and team
spirit

e Good written and spoken German and English

VI Ew JOB ON LINE What you can expect:

¢ An interesting working environment within a motivated team

o State-of-the-art work equipment

o Numerous additional benefits (canteen, fruit, medical cover, gym
subsidy, ...)

o Opportunities for professional development within an industrial
company offering all the benefits of a family-run business

o A canteen serving regional specialities

A gross salary of 3,300 euros is offered for this full-time position. We are
happy to offer a higher salary depending on your professional experience
and qualifications.
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